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.)6'7'6839*+9'7')1+:'&;+-./+23<+;37"+3+;"'1;&")"6+*")*'&'7'&<+&(+5";37'(#*+(,+(&;"#*+&;3&+23<+*'1)39+

5'3*+(#+6'*$#'2')3&'()=+.6")&',<')1+3)6+37('6')1+&;"*"+5";37'(#*+23<+5"+"*%"$'399<+'2%(#&3)&+,(#+

;"39&;$3#"+%"#*())"9>+:;(+#"1893#9<+')&"#3$&+:'&;+-./?%(*'&'7"+$9'")&"9"=+@;'*+')&"#7'":+*&86<+

"A32')"*+&;"+%"#$"%&'()*+(,+*&'123+')+;"39&;$3#"+$()&"A&*+(,+BC+239"+42"#'$3)+2'9'&3#<+7"&"#3)*+

9'7')1+:'&;+-./=+!3#&'$'%3)&*+6"*$#'5"6+3+73#'"&<+(,+*&'123&'D')1+5";37'(#*+%"#,(#2"6+5<+;"39&;$3#"+

%"#*())"9>+#3)1')1+,#(2+325'18(8*+)()7"#539+$8"*+&(+593&3)&+6'*$#'2')3&'()=+These findings extend 

previous research by (a) focusing on healthcare personnel’s actual behaviors rather than their 

attitudes and beliefs about HIV-positive patients, (b) including patients’ perceptions of both clinical 

and non-clinical healthcare personnel, and (c) identifying potentially stigmatizing behaviors that are 

unique to healthcare contexts.+@;"*"+,')6')1*+%#(7'6"+;"39&;$3#"+%"#*())"9+:'&;+3+&3)1'59"+9'*&+(,+

5";37'(#*+&;3&+*;(896+"'&;"#+5"+37('6"6+(#+,8#&;"#+"A%93')"6+&(+-./?%(*'&'7"+%3&'")&*>+3*+&;"<+23<+5"+

')&"#%#"&"6+3*+*&'123&'D')1=
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E39"+!3&'")&+!"#$"%&'()*+(,+-./+0&'123+')+-"39&;$3#"+F()&"A&*
+

G"$")&+"*&'23&"*+')6'$3&"+&;3&+:"99+(7"#+3+2'99'()+%"(%9"+3#"+$8##")&9<+9'7')1+:'&;+-./+')+&;"+

H)'&"6+0&3&"*+IJ9<))+K+G;(6"*>+LCCBM=+49&;(81;+&;"+')&#(68$&'()+(,+3)&'#"&#(7'#39+&#"3&2")&*+;3*+

6#323&'$399<+')$#"3*"6+&;"+9',"+*%3)+(,+&;(*"+'),"$&"6+5<+&;"+7'#8*+I!"3#9')>+4)"*;")*"9>+K+N"O93)$>+

PQQRS+T((6+"&+39=>+LCCUM>+%#(1#"**+')+366#"**')1+&;"+:'6"*%#"36+*($'39+*&'123+*8##(8)6')1+-./+;3*+

9311"6+5";')6+&;"*"+5'(2"6'$39+3673)$"*+IO(&)'$V>+LCCCM=+4+;(*&+(,+*&86'"*+')6'$3&"+&;3&>+6"*%'&"+

%859'$+;"39&;+",,(#&*+&(+"68$3&"+&;"+1")"#39+%859'$+35(8&+-./>+2'*$()$"%&'()*+(,+;(:+&;"+7'#8*+'*+

&#3)*2'&&"6+3)6+6'*%3#31')1+3&&'&86"*+&(:3#6*+&;(*"+'),"$&"6+:'&;+&;"+7'#8*+3#"+*&'99+%#"739")&+I-"#"V+

K+F3%'&3)'(>+PQQQS+-"#"V>+F3%'&3)'(>+K+T'6323)>+LCCLM=+085*"W8")&9<>+%"(%9"+9'7')1+:'&;+-./+

(,&")+,3$"+#'6'$89">+(*&#3$'*2>+3)6+%"#*"$8&'()+')+23)<+,(#2*>+#3)1')1+,#(2+$38*&'$+*($'39+

')&"#3$&'()*+&(+6#3$()'3)+9"1'*93&'7"+",,(#&*+6"*'1)"6+&(+*&#'%+%"(%9"+9'7')1+:'&;+-./+(,+&;"'#+$'7'9+

#'1;&*+IO"))"&&>+PQQCS+J(*&')>+PQQCS+-"#"V+K+F3%'&3)'(>+PQQU>+PQQX>+PQQRS+-"#"V+K+J98)&>+PQYYS+

!#'$"+K+-*8>+PQQLM=+In its extreme form, hostile expressions of HIV stigma have even driven people 

from their homes and led to acts of physical violence against them (Gielen, O’Campo, Faden, & Eke, 

1997; Gostin, 1990; Hunter & Rubenstein, 1992; Zierler et al., 2000).

@;"+",,"$&*+(,+-./+*&'123+()+&;(*"+9'7')1+:'&;+&;"+6'*"3*"+3#"+*'1)','$3)&+3)6+')$986"+

6'2')'*;"6+2")&39+3)6+%;<*'$39+;"39&;+(8&$(2"*>+*8$;+3*+"9"73&"6+*&#"**>+6"%#"**'()>+'228)"+

*8%%#"**'()>+3)6+*8'$'6"+IF#3,&+K+0"#(7'$;>+LCCBS+Z[481"99'>+PQYQS+Z"#9"13>+N(7"\(<>+K+T')*&"36>+

PQQYS+J(96')>+PQQXS+-"$V23)>+0(293'>+]39'$;23)>+^#3)D('>+K+]"99<>+PQQYS+N'"5*$;8&D>+J"'"#>+

-(#&()>+F;83)1>+K+032"&>+LCCBS+E3#D8V+"&+39=>+PQYYM=+.)+366'&'()>+$()$"#)+(7"#+5"')1+*&'123&'D"6+

$3)+9"36+%"(%9"+&(+$()$"39+&;"'#+-./+*&3&8*+,#(2+*"A839+3)6_(#+6#81?8*')1+%3#&)"#*+IF;"*)"<+K+

02'&;>+PQQQS+^(#6>+T'#3:3)>+0823)&"#3>+03:'&#'>+K+0&3;#">+LCCXS+J386'(*(>+LCCBS+J'"9")+"&+39=>+

PQQRM=+To avoid discovery and potential stigmatization, people have even been found to forego their 

HIV medications in the presence of others and, thus, increase their risks of both viral resistance and 
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clinical failure (Golin, Isasi, Bontempi, & Eng, 2002; Rintamaki, Hogan, & Weaver, 2005; 

Rintamaki, Wolf, Davis, Skripkauskas, & Bennett, 2006). Given its formidable range of social, 

psychological, and physical consequences, it is of no *8#%#'*"+&;3&+*&'123+;3*+5"")+935"9"6+3*+&;"+

2(*&+*'1)','$3)&+*($'39+3)6+%*<$;(9(1'$39+$;399")1"+(,+&;"+-./+"A%"#'")$"+IF;8)1+K+E31#3:>+PQQLS+

F#3)6399+K+F(9"23)>+PQQLS+E()"<;32+"&+39=>+PQQ`M=++

One of the most troubling aspects of HIV stigma involves its prevalence and expression 

among h"39&;$3#"+%"#*())"9>+:;(+')$986"+399+$9')'$39+3)6+)()?$9')'$39+:(#V"#*+')+;"39&;$3#"+*"&&')1*=+

-"39&;$3#"+%"#*())"9+;37"+5"")+')*&#82")&39+')+23)31')1+&;"+-./+"%'6"2'$+')+&;"+H)'&"6+0&3&"*+3)6+

35#(36>+*"#7')1+3*+$3#"+%#(7'6"#*+3)6+%859'$+"68$3&(#*S+;(:"7"#>+;"39&;$3#"+%"#*())"9+3#"+)(&+

'228)"+&(+-./+*&'123+3)6+*(2"+;37"+#"%(#&"6+6'*%3#31')1+3&&'&86"*+&(:3#6*+%"(%9"+9'7')1+:'&;+&;"+

6'*"3*"+IE$F3))>+PQQR>+PQQQS+a(#&()>+0$;:3#&D5382>+K+T;"3&>+PQQCM=!08$;+3&&'&86"*+have been 

documented among a variety of healthcare personnel, including practicing physicians, medical 

students, nurses, and psychologists (Breault & Polifroni, 1992; Dworkin, Albrecht, & Cooksey, 

1991; Knox, Dow, & Cotton, 1989). Although such negative attitudes are shown to diminish as 

healthcare personnel gain experience working with HIV-positive patients, they may still persist even 

among those who have worked with such clientele for many years (Ficarrotto, Grade, & Zegans, 

1991; Orlander, Samet, Kazis, Freedberg, & Libman, 1994). What’s more, such 3&&'&86"*+;37"+5"")+

9')V"6+&(+#"98$&3)$"+')+;"39&;$3#"+%"#*())"9+&(+')&"#3$&+:'&;+&;(*"+9'7')1+:'&;+&;"+6'*"3*">+')+*(2"+

$3*"*+9"36')1+&(+&;"'#+#",8*39+&(+%#(7'6"+$3#"+,(#+-./?%(*'&'7"+%3&'")&*+IF#3:,(#6>+-82,9""&>+

G'5(#6<>+-(>+K+/'$V"#*>+PQQPS+]3**>+^36")>+^(A>+K+Z869"<>+PQQLS+N"7')>+]#3)&D>+Z#'*$(99>+K+

^9"'*$;23)>+PQQBS+b832>+PQQCM=+

-./+*&'123+6("*+)(&+39:3<*+23)',"*&+')+*8$;+593&3)&+')$'6")&*+(,+6'*$#'2')3&'()S+')+,3$&>+

2(#"+*85&9"+$(228)'$3&'7"+$8"*+23<+39"#&+3+%"#*()+9'7')1+:'&;+-./+&(+&;"+%#"*")$"+(,+*&'123&'D')1+

3&&'&86"*=+T;"&;"#+&;"<+3#"+$()*$'(8*+(,+'&+(#+)(&>+%"(%9"+,#"W8")&9<+"A%#"**+&;"'#+5'3*"6+3&&'&86"*+
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68#')1+*($'39+')&"#3$&'()>+(,&")+&;#(81;+)()7"#539+1"*&8#"*+Ic319<+K+F;3'V")>+PQQUM=+.)+&;"+$()&"A&+

(,+-./>+#"93&'7"9<+9'&&9"+#"*"3#$;+;3*+"A32')"6+"A%#"**'()*+(,+*&'123+3&+*8$;+2'$#(?*($'39+9"7"9*S+

;(:"7"#>+&;3&+:;'$;+6("*+"A'*&+*811"*&*+&;3&+people living with HIV are attuned to subtle behaviors 

(Chapman, 2002).+!"#;3%*+5"$38*"+(,+&;"'#+"A%"#'")$"*+:'&;+5'3*+3)6+6'*$#'2')3&'()>+(#+*'2%9<+

5"$38*"+(,+&;"'#+2')6,89)"**+&;3&+(&;"#*+23<+6"7398"+&;"2>+%"(%9"+:;(+5"9()1+&(+*&'123&'D"6+1#(8%*+

3#"+*;(:)+&(+6"7"9(%+3+;"'1;&")"6+*")*'&'7'&<+&(+$(228)'$3&'()+$8"*+&;3&+23<+')6'$3&"+&;"+%#"*")$"+

(,+%#"\86'$"+(#+6'*$#'2')3&'() (Frable, Blackstone, & Scherbaum, 1990). Some research has revealed 

such sensitivity among people living with HIV and shown that it may 5"+"*%"$'399<+;"'1;&")"6+')+

')&"#3$&'()*+:'&;+&;"+;"39&;$3#"+%"#*())"9+()+:;(2+-./?%(*'&'7"+$9'")&"9"+28*&+#"9<+IF;3%23)>+

LCCLM=+T;3&[*+2(#">+:;")+")$(8)&"#')1+*85&9"+(#+325'18(8*+7"#539+(#+)()7"#539+2"**31"*>+

*&'123&'D"6+%"(%9"+23<+5"+2(#"+%#()"+&(+')&"#%#"&+*8$;+"7")&*+3*+')6'$3&'7"+(,+*($'39+*&'123+#3&;"#+

&;3)+&;"+#"*89&+(,+(&;"#+"W8399<+%938*'59"+"A%93)3&'()*+IF#($V"#+K+E3\(#>+PQYQS+F#($V"#>+/("9V9>+

@"*&3>+K+E3\(#>+PQQPS+E3\(#+K+F#($V"#>+PQQUM=+085*"W8")&9<>+%3&'")&*[+;"'1;&")"6+*")*'&'7'&<+&(+

*&'123+23<+9"36+&;"2+&(+')&"#%#"&+325'18(8*+$(228)'$3&'7"+$8"*+(,+;"39&;$3#"+%"#*())"9+3*+

*&'123&'D')1>+"7")+:;")+'&+'*+8)$9"3#+&;3&+*&'123+'*>+')+,3$&>+5"')1+"A%#"**"6=+@;'*+*811"*&*+&;3&+"7")+

:"99?')&")&'()"6+;"39&;$3#"+%"#*())"9+23<+')367"#&")&9<+$(228)'$3&"+')+:3<*+&;3&+-./?%(*'&'7"+

%3&'")&*+')&"#%#"&+)"13&'7"9<+I!9"$V>+d[Z())"99>+d[Z())"99>+K+0)3#"<>+PQYYM=+

Z"*%'&"+&;"+(57'(8*+'2%9'$3&'()*+-./+*&'123+;3*+,(#+W839'&<+(,+$3#">+*8#%#'*')19<+9'&&9"+

#"*"3#$;+;3*+5"")+$()68$&"6+')+&;'*+3#"3=+@;"+9'&"#3&8#"+()+-./+*&'123+#"7"39*+&;3&+()9<+3+;3)6,89+(,+

*&86'"*+;37"+"A32')"6+-./+*&'123+')+;"39&;$3#"+*"&&')1*>+:'&;+"A'*&')1+*&86'"*+5"')1+9'2'&"6+')+

*$(%"+I"=1=>+,($8*')1+*(9"9<+()+()"+&<%"+(,+;"39&;$3#"+%"#*())"9>+*8$;+3*+%;<*'$'3)*+(#+)8#*"*M+3)6+

"2%;3*'D')1+&;"+3)&"$"6")&*+(,+*&'123+I"=1=>+3&&'&86"*+&(:3#6*+%"(%9"+9'7')1+:'&;+-./M+#3&;"#+&;3)+'&*+

5";37'(#39+23)',"*&3&'()*+IE$F3))>+PQQR>+PQQQS+!3#V"#+K+4119"&()>+LCCUS+08#9'*+K+-<6">+LCCPM=+

cA%9(#3&'()+(,+%3&'")&*[+9'7"6+"A%"#'")$"*+3)6+%"#$"%&'()*+(,+-./+*&'123+')+;"39&;$3#"+$()&"A&*+'*+
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&;"+)"A&+*&"%+')+&;'*+9')"+(,+')W8'#<+3)6+'*+)(&+()9<+(,+great academic interest and pragmatic value, 

but may hold considerable legal consequence, as well.+.6")&',<')1+3)6+37('6')1+&;(*"+5";37'(#*+&;3&+

3#"+2(*&+%#(59"23&'$+,#(2+%3&'")&*[+%"#*%"$&'7"*+23<+;"9%+;"39&;$3#"+%"#*())"9+2(#"+W8'$V9<+

6"7"9(%+(%")+3)6+&#8*&')1+#"93&'()*;'%*+:'&;+-./?%(*'&'7"+%3&'")&*=+47('63)$"+(,+*8$;+5";37'(#*+

23<+*85*"W8")&9<+2')'2'D"+&;"+9'V"9';((6+(,+239%#3$&'$"+93:*8'&*>+3*+%3&'")&*+:;(+9'V"+&;"'#+$3#"+

%#(7'6"#*+3#"+9"**+9'V"9<+&(+*8"+&;3)+3#"+&;(*"+:;(+"A%"#'")$"+&#(859"6+%3&'")&?%#(7'6"#+#"93&'()*;'%*+

IN"7')*()>+G(&"#>+E899((9<>+Z899>+K+^#3)V"9>+PQQRM=+

cA%9(#3&'()+(,+%3&'")&*[+"A%"#'")$"*+3)6+%"#$"%&'()*+(,+*&'123&'D')1+5";37'(#*+32()1+

;"39&;$3#"+%"#*())"9+')$986"*+'6")&','$3&'()+(,+&;"+2(#"+593&3)&+3)6+"A&#"2"+"A%#"**'()*+(,+-./+

*&'123+32()1+;"39&;$3#"+%"#*())"9>+:;'$;+&(+63&"+;37"+)(&+5"")+6($82")&"6+5"<()6+($$3*'()39+

#",8*39*+&(+%#(7'6"+$3#"+,(#+-./?%(*'&'7"+$9'")&"9"=+0(>+&((>+28*&+'&+')$986"+&;"+'6")&','$3&'()+(,+&;"+

2(#"+*85&9"+$(228)'$3&'7"+$8"*+&(+:;'$;+-./?%(*'&'7"+%3&'")&*+3#"+3$8&"9<+3&&8)"6=+T;3&[*+2(#">+

3**"**2")&+(,+%3&'")&*[+"A%"#'")$"*+")$(8)&"#')1+*8$;+5";37'(#*+28*&+')$986"+399+&<%"*+(,+;"39&;$3#"+

%"#*())"9>+)(&+\8*&+$9')'$39+$3#"+%#(7'6"#*=+T'&;+&;"*"+(5\"$&'7"*+')+2')6>+&;"+%#"*")&+*&86<+:3*+

$()68$&"6+&(+"A%9(#"+%3&'")&*[+%"#$"%&'()*+(,+3)6+"A%"#'")$"*+:'&;+-./+*&'123+')+;"39&;$3#"+

$()&"A&*=+

E"&;(6*
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4*+%3#&+(,+3+93#1"#+*&86<+()+$(%')1+:'&;+-./+*&'123>+42"#'$3)+2'9'&3#<+7"&"#3)*+9'7')1+:'&;+

-./+:"#"+')&"#7'":"6+#"13#6')1+&;"'#+"A%"#'")$"*+:'&;+*&'123+3)6+6'*$#'2')3&'()+:;")+')&"#3$&')1+

:'&;+;"39&;$3#"+%"#*())"9=+4+$()7")'")$"+*32%9"+(,+BC+%3#&'$'%3)&*+:3*+#"$#8'&"6+&;#(81;+&;"+

'),"$&'(8*+6'*"3*"+8)'&*+3&+&;#""+/"&"#3)*+462')'*&#3&'()+I/4M+;(*%'&39*+')+3+93#1">+E'6:"*&"#)+$'&<+

')+&;"+H)'&"6+0&3&"*=+!3#&'$'%3)&+#"$#8'&2")&+")&3'9"6+%3**'7"+*(9'$'&3&'()+7'3+;3)6(8&*+6'*&#'58&"6+()?

*'&"+5<+'),"$&'(8*+6'*"3*"+*&3,,=+!3#&'$'%3)&*+')&"#"*&"6+')+&3V')1+%3#&+')+&;"+*&86<+$()&3$&"6+&;"+

%#'23#<+')7"*&'13&(#>+:;(+&;")+*$;"689"6+&;"2+,(#+"'&;"#+3+,($8*+1#(8%+(#+()"?()?()"+')&"#7'":>+

6"%")6')1+()+%3#&'$'%3)&*[+%#","#")$"*+3)6+373'935'9'&<=+!3#&'$'%3)&*+#"$"'7"6+eLB+')+#"28)"#3&'()+

,(#+&;"'#+')7(97"2")&+')+"'&;"#+&;"+,($8*+1#(8%+(#+&;"+()"?()?()"+')&"#7'":*=

@;'*+*&86<+8&'9'D"6+3+1#(8)6"6+&;"(#<+3%%#(3$;+68#')1+63&3+$(99"$&'()>+:;'$;+')7(97"6+

#",(#2893&')1+3)6+#",')')1+#"*"3#$;+W8"*&'()*+3*+&;"+*&86<+%#(1#"**"6+&(+%8#*8"+%#(2'*')1+9')"*+(,+

')W8'#<+IF;3#23D>+LCCLM=+@;'*+"A%9(#3&(#<+3)6+;<%(&;"*"*?1")"#3&')1+%#($"**+$()*'*&"6+(,+&:(+

*&31"*=!0&31"+()"+')7(97"6+&:(+*"2'?*&#8$&8#"6+,($8*+1#(8%+')&"#7'":*+I!+f+U+3)6+!+f+B>+

#"*%"$&'7"9<M+#"13#6')1+%3#&'$'%3)&*[+"A%"#'")$"*+:'&;+*&'123+3)6+6'*$#'2')3&'()+5<+;"39&;$3#"+

%"#*())"9S+*&31"+&:(+')7(97"6+()"?()?()"+')&"#7'":*+I!+f+XLM+()+&;"+*32"+&(%'$*=+@;'*+&:(?&'"#"6+

%#($"**+:3*+8&'9'D"6+&(+%#(68$"+3+63&3+*"&+&;3&+$(25')"6+&;"+*<)"#1<+(,+,($8*+1#(8%*+:'&;+&;"+6"%&;+

(,+#"*%()*"*+3,,(#6"6+5<+()"?()?()"+')&"#7'":*=++

.)+*&31"+()">+&;"+9"36+38&;(#+9"6+&:(+,($8*+1#(8%*+&;#(81;+3+*"2'?*&#8$&8#"6+')&"#7'":=+@;"+

')&"#7'":+')$986"6+W8"*&'()*+#"13#6')1+%3#&'$'%3)&*[+"A%"#'")$"*+:'&;+&;"+,(#2*+3)6+",,"$&*+(,+*&'123+

3)6+6'*$#'2')3&'()+#"*89&')1+,#(2+&;"'#+-./?%(*'&'7"+*&3&8*>+')$986')1+*&'123&'D')1+"A%"#'")$"*+:'&;+

;"39&;$3#"+%"#*())"9=+^(99(:?8%+W8"*&'()*+:"#"+')$986"6>+:;")+3%%#(%#'3&">+&(+$93#',<+'**8"*+3)6+

739'63&"+&;"+')&"#7'":"#[*+')&"#%#"&3&'()*+(,+#"*%()*"*=+@;"*"+,($8*+1#(8%*+93*&"6+PLC+2')8&"*+"3$;=+

O3*"6+8%()+&;"+,')6')1*+,#(2+&;"*"+,($8*+1#(8%*>+3+2(#"+#",')"6+*"&+(,+W8"*&'()*+:3*+6"7"9(%"6+&(+

"A%9(#"+&;"+%#(59"2*+%3#&'$'%3)&*+"A%"#'")$"6+:'&;+;"39&;$3#"+%"#*())"9=+@;"+#"7'*"6+')&"#7'":+
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*$;"689"+:3*+"2%9(<"6+68#')1+*&31"+&:(+(,+&;"+*&86<>+:;'$;+')7(97"6+&;"+%#'23#<+')7"*&'13&(#+

$()68$&')1+')?6"%&;>+()"?()?()"+')&"#7'":*+:'&;+%3#&'$'%3)&*+#"13#6')1+&;"'#+*&'123+"A%"#'")$"*=+

@;"*"+()"?()?()"+')&"#7'":*+93*&"6+5"&:"")+XB+3)6+LUC+2')8&"*=+Z'1'&39+#"$(#6')1*+(,+&;"+,($8*+

1#(8%*+3)6+')&"#7'":*+:"#"+&#3)*$#'5"6+7"#53&'2+3)6+6'*&#'58&"6+&(+"3$;+2"25"#+(,+&;"+#"*"3#$;+

&"32+,(#+$(6')1=+

O(&;+&;"+,($8*+1#(8%+3)6+()"?()?()"+')&"#7'":+&#3)*$#'%&*+:"#"+3)39<D"6+8*')1+93&")&+$()&")&+

3)6+$()*&3)&+$(2%3#3&'7"+&"$;)'W8"*+I0&#38**+K+F(#5')>+PQQCM=+@;"+")&'#"+#"*"3#$;+&"32+

')6"%")6")&9<+$(6"6+5(&;+&;"+,($8*+1#(8%+3)6+()"?()?()"+')&"#7'":*+,(#+,($39+&;"2"*+3)6+&;")+

$()7")"6+&(+$(2%3#"+3)6+$(2%'9"+&;"'#+,')6')1*=+@;#(81;+$()*")*8*>+&;"+&"32+$()*&#8$&"6+3+6"&3'9"6+

$3&"1(#'$39+*<*&"2+,(#+6"*$#'5')1+&;"+%#(59"23&'$+$(228)'$3&'7"+$8"*+(,+;"39&;$3#"+%"#*())"9+

'6")&','"6+5<+-./?%(*'&'7"+$9'")&"9"=+@;#(81;+&;'*+%#($"**>+&;"+#"*"3#$;+&"32+$(6','"6+3)+')7")&(#<+

(,+&;"+:3<*+')+:;'$;+%3#&'$'%3)&*+"A%"#'")$"6+5";37'(#*+3*+*&'123&'D')1+3)6+6'*$#'2')3&(#<+:;")+

')&"#3$&')1+:'&;+%"#*())"9+')+;"39&;$3#"+$()&"A&*=+

G"*89&*

4+&(&39+(,+BC+%3#&'$'%3)&*>+#3)1')1+')+31"+,#(2+LX+&(+RC>+:'&;+3+2"3)+31"+(,+BC+I"#+f+Y=QM>+

&((V+%3#&+')+"'&;"#+&;"+,($8*+1#(8%*+(#+()"?()?()"+')&"#7'":*=+@:")&<?*'A+IBLgM+%3#&'$'%3)&*+

'6")&','"6+3*+4,#'$3)+42"#'$3)>+PR+IUXgM+3*+F38$3*'3)>+,(8#+IYgM+3*+N3&')(>+()"+ILgM+3*+a3&'7"+

42"#'$3)>+3)6+()"+ILgM+3*+(&;"#=+@;'#&<?,(8#+I`YgM+'6")&','"6+3*+;"&"#(*"A839+3)6+P`+IULgM+3*+13<+

(#+5'*"A839=+Z8#')1+&;"+&'2"+(,+&;'*+*&86<>+)(+,"239"+7"&"#3)*+:"#"+#"$"'7')1+-./+$3#"+&;#(81;+&;"+

/4+$")&"#*+3&+:;'$;+&;"+*&86<+:3*+367"#&'*"6S+*85*"W8")&9<>+399+*&86<+%3#&'$'%3)&*+:"#"+239"=+

!3#&'$'%3)&*+%(**"**"6+73#<')1+6"1#""*+(,+,(#239+"68$3&'()>+:'&;+*'A+IPLgM+)(&+;37')1+$(2%9"&"6+

;'1;+*$;((9>+PX+ILYgM+;37')1+$(2%9"&"6+;'1;+*$;((9>+LC+IXCgM+;37')1+*(2"+$(99"1"+(#+

&"$;)'$39_&#36"+*$;((9')1>+*'A+IPLgM+;37')1+3+53$;"9(#[*+6"1#"">+3)6+X+IYgM+;37')1+"'&;"#+23*&"#[*+

(#+6($&(#39+6"1#""*=+!3#&'$'%3)&*+39*(+#"%(#&"6+3+73#'"&<+(,+($$8%3&'()39+"2%9(<2")&*>+:'&;+PL+ILXgM+

7
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,899<+"2%9(<"6>+*'A+IPLgM+8)"2%9(<"6>+L`+IBLgM+()+6'*35'9'&<>+,'7"+IPCgM+#"&'#"6>+3)6+()"+ILgM+3+

,899?&'2"+*&86")&=+@'2"+*')$"+6'31)(*'*+73#'"6+,#(2+()"+&(+LU+<"3#*>+:'&;+3+2"3)+&'2"+(,+PL=Y+<"3#*+

I"#+f+`+<"3#*M=+!3#&'$'%3)&*[+7'#39+9(36*+#3)1"6+,#(2+9"**+&;3)+BC+7'#()*+%"#+29U+I8)6"&"$&359"+7'#39+

9(36M+&(+LC`>CCC>+:'&;+3+2"3)+7'#39+9(36+(,+R>RPC+I"#+f+LQ>```M=+FZX+$(8)&*+73#'"6+,#(2+L+&(+PBCC>+

:'&;+3+2"3)+(,+XXP+I"#+f+ULQM=+@:")&<?"'1;&+IB`gM+(,+&;"+%3#&'$'%3)&*+;36+%#"7'(8*9<+#"$"'7"6+3)+

4.Z0+$9')'$39+6'31)(*'*>+&;(81;+23)<+;36+#"*%()6"6+:"99+&(+3)&'#"&#(7'#39+&;"#3%'"*+3)6+$8##")&9<+

23')&3')"6+FZX+$(8)&*+:"99+35(7"+LCC=+

49&;(81;+*"7"#39+%3#&'$'%3)&*+#"%(#&"6+()9<+%(*'&'7"+"A%"#'")$"*+:'&;+;"39&;$3#"+%#(7'6"#*>+')+

:;'$;+-./+*&'123+:3*+)(&'$"359<+35*")&>+(&;"#*+#"%(#&"6+")$(8)&"#')1+*8*%'$'(8*+(#+"A%9'$'&9<+

*&'123&'D')1+5";37'(#*+')+3+73#'"&<+(,+;"39&;$3#"+*"&&')1*+3)6+3$#(**+3+5#(36+#3)1"+(,+;"39&;$3#"+

%"#*())"9=+4)<+5";37'(#+%3&'")&*+')&"#%#"&"6+3*+$()7"<')1+6'*$(2,(#&>+'1)(#3)$">+,"3#>+$()&"2%&>+(#+

"A$98*'()+:3*+$(6"6+3*+%#(59"23&'$+3)6+%(&")&'399<+*&'123&'D')1=+@;"*"+5";37'(#*>+(#13)'D"6+3)6+

%#"*")&"6+5"9(:>+')7(97"+'**8"*+(,+6"2"3)(#>+&;"+%#(7'*'()+(,+$3#">+(#+$(25')3&'()*+&;"#"(,=+Z8#')1+

')&"#3$&'()*+')+:;'$;+()9<+*&'123&'D')1+6"2"3)(#+:3*+"A;'5'&"6+5<+;"39&;$3#"+%"#*())"9>+&#"3&2")&+

3)6+(&;"#+*"#7'$"*+:"#"+*&'99+%"#$"'7"6+5<+%3&'")&*+&(+5"+,899<+3)6+36"W83&"9<+%#(7'6"6=+.)+$()&#3*&>+

*&'123&'D')1+')&"#3$&'()*+')7(97')1+&;"+%#(7'*'()+(,+$3#"+")&3'9"6+6")'39+(#+6'*#8%&'()+(,+3%%#(%#'3&"+

*"#7'$"*+,(#+%3&'")&*=+.)+23)<+')*&3)$"*>+6"*$#'%&'()*+(,+%#(59"23&'$+$3#"+%#(7'*'()+39*(+")&3'9"6+

*&'123&'D')1+6"2"3)(#+()+&;"+%3#&+(,+;"39&;$3#"+%"#*())"9=+

Demeanor

Participants identified a variety of interactions in which nonverbal cues from healthcare 

personnel sent ambiguous or explicitly problematic signals to patients. In particular, participants 

reported eye contact, proxemics (distance maintained between conversational partners), and 

paralanguage (vocal tone and inflection) as important indicators for interpreting others’ feelings 

towards patients with HIV. The convergence of these nonverbals communicated what participants 

8
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identified as various forms of negative affect, including irritation or anger, nervousness, or fear of 

HIV-positive clientele. 

Eye contact. Participants described being mindful of the amount of eye contact during 

healthcare interactions. In particular, a lack of eye contact on the part of healthcare personnel was 

interpreted as possible discomfort with or dislike of HIV-positive patients. One participant, Evan, 

describes such behavior during an encounter with a neurologist, who, he explained, “…never looked 

me in the eye. I still don’t know what his face looks like, which is not a crime, [but it] sends 

unfriendly signals. Or at least, cold signals.” Although participants could not quantify how much eye 

contact was appropriate and sufficient to alleviate their perceptions of stigma, those who described 

such events felt confident the eye contact given by the healthcare personnel in question fell far below 

conventional expectations.    

Paralanguage. !3#&'$'%3)&*+39*(+6"*$#'5"6+3+;"'1;&")"6+*")*'&'7'&<+&(+&;"+7($39+&()"*+:'&;+

:;'$;+;"39&;$3#"+%"#*())"9+*%(V"+&(+%3&'")&*=+F9'%%"6>+,93&>+(#+5#8*W8"+&()"*>+')+%3#&'$893#>+:"#"+

'6")&','"6+3*+')6'$3&')1+%(&")&'39+8)"3*">+6'*9'V">+(#+6'*63')+(,+&;"+-./?%(*'&'7"+%3&'")&=+^(#+')*&3)$">+

](5"+6"*$#'5"6+;(:+&;"+&()"+(,+7('$"+:'&;+:;'$;+3+)8#*"+6"9'7"#"6+;'*+4.Z0+6'31)(*'*+9",&+;'2+

,""9')1+39'")3&"6+3)6+6'*2'**"6=+-"+"A%93')"6+

0;"+236"+2"+,""9+9(:=+.&+:3*+\8*&+*(+$399(8*+3)6+$(96+&;"+:3<+*;"+*3'6+'&=+.+&;')V+2<+

7'#39+9(36+(#+FZX>+()"+(,+h"2+:")&+5"9(:+LCC+3)6+*;"+*3'6>+ij(8+;37"+4.Z0=k+4)6+.+

*3'6>+iT;3&lk+@;"+:3<+*;"+*3'6>+iT;")"7"#+<(8+1(+5"9(:+LCC+<(8+1(&+4.Z0=k+.&+:3*+

\8*&+&;"+$(96)"**+')+'&??+&;"#"+:3*)[&+)(+,""9')1=+.&[*+392(*&+9'V"+3+*&()"?,3$"6+:3#6")+

(#+*(2"&;')1=+a(+$()$"#)>+<(8+V)(:l+.+:3*+9'V">+iT(:=k+.+,"9&+3:,89=+

Proxemics. Similarly, participants also described using the distance personnel placed 

between themselves and clients, or proxemics, as an indicator of providers’ comfort with HIV 

clientele. Standing or positioning one’s self close to the patient, such as within arm’s reach, was 

9
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considered a reassuring sign that the provider was unafraid of a person with HIV. Conversely, 

participants interpreted standing further away while interacting with a patient as an indication of fear 

or dislike on the part of the healthcare personnel. Participants reported encounters in which 

healthcare personnel maximized the space between themselves and their patients by doing such 

things as addressing them ,#(2+3$#(**+3+#((2+#3&;"#+&;3)+3%%#(3$;')1+&;"'#+5"6*'6"*=+J35#'"9+

6"*$#'5"6+()"+*8$;+")$(8)&"#>+')+:;'$;>+i&;"+6($&(#+:3*+<(8)1>+,(#"'1)=+E3<5"+;"+:3*+3+2"6+

*&86")&=+-"+:")&+&(+&;"+(&;"#+*'6"+(,+&;"+(&;"#+%3&'")&[*+5"6+3)6+&39V"6+9(869<+&(+2"+35(8&+;37')1+

4.Z0=k+0'2'93#+")$(8)&"#*+')7(97"6+$3#"+%#(7'6"#*+$()7"#*')1+:'&;+%3&'")&*+,#(2+;399:3<*+#3&;"#+

&;3)+$(2')1+')&(+$9(*"+%#(A'2'&<>+*8$;+3*+3)+"A%"#'")$"+6"*$#'5"6+5<+E3A>+')+:;'$;>+i[the doctor] 

wouldn’t even come into the room.”+

Irritation/Anger. Participants also identified specific affective states among healthcare 

personnel that HIV-positive patients may be prone to attribute to HIV stigma. For instance, when 

healthcare personnel expressed anger or irritation around HIV positive patients, participants 

described wondering if those negative emotions were due to the healthcare personnel having to deal 

directly (and unwillingly) with HIV-positive clientele=+^(#+')*&3)$">+@<9"#+6"*$#'5"6+;37')1+6"39&+

:'&;+$9"#'$39+*&3,,+:;(+*%(V"+&(+;'2+')+:3<*+&;3&+;"+6"*$#'5"6+3*+istandoffish.” He further explained, 

“you get that feeling, that standoffish feeling, from the support services-- from the clerks,” which he 

attributed to his HIV-positive status. These problematic demeanors sometimes involved healthcare 

personnel expressing more than mere irritation, including what patients interpreted as full-fledged 

anger. Jacob’s experience with an ambulance driver provides one such example, in which he 

attributed the driver’s negative emotions to her having to work with an HIV-positive patient:

d)"+&'2">+2<+5#(&;"#+:3*+:3*;')1+6'*;"*+')+&;"+;(8*"=+-"+;36+&;'*+5'1+$"#32'$+5(:9>+

3)6+;"+6#(%%"6+'&=+.&+5(8)$"6+53$V+3)6+$8&+;'*+:#'*&*+')+3+%"#,"$&+,((&5399+*;3%"??+&((V+

&;"+*V')+#'1;&+(,,=+-"+$(896)[&+;37"+6()"+3+5"&&"#+\(5+',+;"+;36+3+*$39%"9=+-"+:3*+

10



                                                                                                    !"#$"%&'()*+(,+-./+0&'123

59""6')1+%#(,8*"9<=+-"+$399"6+QPP+3)6+&;"+325893)$"+$32">+58&+;"+,(#1(&+&(+&"99+&;"2+

#'1;&+3:3<+&;3&+;"+;36+-./=+T;")+;"+#"2"25"#"6+&(+&"99+&;"2>+&;'*+325893)$"+6#'7"#+

:3*+*(+%'**"6m+.&+\8*&+59":+2"+3:3<=+0;"+&((V+;"#+19(7"*+(,,>+:;'$;+:"#"+"A&#"2"9<+

59((6<>+3)6+\8*&+&;#":+&;"2+(8&+()&(+&;"+*&#""&=+N",&+&;"2+&;"#"=+4)6+*;"+:3*)[&+

"A3$&9<+)'$"+&(+;'2+3,&"#+&;3&=

Nervousness/Fear. Anger was not the only affective response participants attributed to HIV 

stigma, as participants saw such things as awkward glances, fidgeting, and agitated speech on the 

part of healthcare personnel as signs of nervousness around patients with HIV. Nervousness, though 

possibly attributable to a variety of factors, was credited to unreasonable fear of contagion when 

working with HIV-positive patients. For instance, Jerome described sensing a “nervous vibe” when 

seeking care from a dentist. He explained

@;"+7'5"+&;3&+.+1(&+,#(2+;'2>+&;"+")"#1<+&;3&+.+1(&+,#(2+;'2>+(#+3&+9"3*&>+&;"+6"2"3)(#+

&;3&+.+1(&+,#(2+;'2>+:3*+&;3&+;"+#"399<+6'6)[&+:3)&+&(+:(#V+()+2"+(#+;"+:3*)[&+

$(2,(#&359"+:(#V')1+()+2"=+4)6+&;3&+:3*+#"39+6'*$()$"#&')1+5"$38*"+.+&;(81;&>+

iT;"#"+32+.+1(')1+&(+1(+&(+5"+359"+&(+1"&+&;'*+6()"lk

$%!&'=+!3#&'$'%3)&*+6"*$#'5"6+'),"##')1+'1)(#3)$"+()+&;"+%3#&+(,+;"39&;$3#"+%"#*())"9+:;")+

*8$;+"7")&*+($$8##"6=+.)+%3#&'$893#>+%3&'")&*+*8*%"$&"6+&;3&+'##3&'()39+,"3#+(,+$()&31'()+3)6_(#+

')$(2%9"&"+8)6"#*&3)6')1+(,+-./[*+&#3)*2'**'()+#(8&"*+:"#"+&(+5932"+,(#+*8$;+5";37'(#*=+

0(2"&'2"*+&;'*+&#3)*93&"6+')&(+$3#"+%#(7'6"#*+%3)'$V')1+:;")+,3$"6+:'&;+&;"+&3*V+(,+:(#V')1+:'&;+3)+

-./?%(*'&'7"+%3&'")&=+^(#+')*&3)$">+G((*"7"9&+#"$(8)&"6+3)+3%%(')&2")&+:'&;+;'*+6")&'*&>+:;(+:3*+

'),(#2"6+(,+;'*+%3&'")&[*+-./+*&3&8*>+58&+:;(*"+3**'*&3)&+:3*+)(&=+@;"+3**'*&3)&[*+#"3$&'()+8%()+

9"3#)')1+&;'*+'),(#23&'()+9",&+3+93*&')1+'2%#"**'()+:'&;+G((*"7"9&>+:;(+"A%93')"6

4*+.[2+*'&&')1+&;"#"+3)6+:"[#"+&39V')1>+3)6+n&;"+3**'*&3)&o+$(2"*+#8))')1+(7"#=+.+$(896+

&"99+'&+:3*+3+5'1+"2"#1")$<=+-"+*3<*>+iT3'&+3+2')8&"mk+3)6+1#35*+&;"+23)'93+,(96"#=+
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O"$38*"+;"[*+:#'&')1+'&+*(+93#1">+.+$3)+&"99+:;3&+;"[*+:#'&')1+3$#(**+&;"+,#()&+(,+&;'*+

23)'93+,(96"#+()+&;"+*'6"+&;3&+.+$3)[&+*"">+3)6+;"[*+:#'&')1+&;"+:(#6+i4.Z0mk++

Demeanor shifts. Such nonverbal and affective cues were particularly salient to patients 

when they were preceded by warmer, friendlier interactions. Participants explained that such 

noticeable shifts in demeanor often occurred after the patients’ HIV status was revealed. Ahmad 

described one such example of inconsistent nonverbal behavior, stating, “I went to this office and the 

lady asked what my disability was. When I told her, it seemed like her whole attitude changed.” 

Carlos explained his perception of being judged during such encounters and his resulting frustration, 

stating:    

.&+8*8399<+*&3#&*+(8&+:'&;+&;"+,#()&+6"*V+3)6+&;"+*8%%(#&+*&3,,>+:;(+3#"+)(&+"68$3&"6=+.+

2"3)>+&;"<+*;(896+)(&+$3#"+:;3&+.+;37">+:;"&;"#+'&[*+$3)$"#>+4.Z0>+(#+:;3&"7"#=+@;"<+

*;(896+\8*&+5"+$()$"#)"6+&;3&+.+1"&+&;"+5"*&+$3#"+.+%(**'59<+$3)>+<(8+V)(:l+@;"<+;37"+

)(+#'1;&+&(+23V"+3+\8612")&+()+2"m

.)+*"7"#39+3$$(8)&*+(,+*;',&*+')+;"39&;$3#"+%"#*())"9[*+6"2"3)(#+:;")+6"39')1+:'&;+-./?

%(*'&'7"+%3&'")&*>+%3#&'$893#9<+:;")+&;"+*;',&+')7(97"6+3)1"#>+&;"+%3&'")&*+,3'9"6+3&+&;"+()*"&+(,+&;"+

")$(8)&"#+&(+'),(#2+&;"+%#(7'6"#+(,+&;"'#+-./+*&3&8*S+;(:"7"#>+%3&'")&*+68#')1+&;"*"+")$(8)&"#*+:"#"+

(,&")+"A%"#'")$')1+*(2"+,(#2+(,+68#"**>+*8$;+3*+;37')1+5"")+')\8#"6+(#+*8,,"#')1+,#(2+3)(&;"#+3$8&"+

'99)"**=+H)6"#+&;"*"+$'#$82*&3)$"*>+p37'"#+"A%93')"6+;(:+6'*$9(*')1+()"[*+-./+*&3&8*+23<+)(&+5"+()+

&;"+%3&'")&[*+2')6q

T;")+<(8[#"+')+%3')>+&;3&[*+)(&+&;"+,'#*&+&;')1+<(8[#"+&;')V')1+35(8&m+@;3&[*+)(&+&;"+

,'#*&+&;')1=+T;")+&;"<+%'$V"6+2"+8%>+.+:3*+')+%3')+3)6+&;3&+:3*+)(&+&;"+,'#*&+&;')1+.+

&;(81;&+&(+&"99+&;"2=+.&+$32"+&(+2"+3+9'&&9"+5'&+93&"#+')+&;"+325893)$"=+O8&+:;")+<(8[#"+

')+')&")*"+%3')>+-./+'*+)(&+&;"+,'#*&+&;')1+&(+$(2"+(8&+(,+<(8#+2(8&;=+@;"<+&"99+<(8+'&+

*;(896+5">+58&+.+:3*+&((+,($8*"6+()+&"99')1+&;"2+:;"#"+'&+;8#&=++++
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Excessive precautions. Perhaps due to these experiences of fearfulness among healthcare 

personnel, some participants described a heightened awareness of the safety precautions clinicians 

used when working with HIV-positive patients. In particular, they described being critical of what 

appeared to be excessive precautions or use of protective gear. For instance, Carlos described his 

trepidation over the protective gear his surgeons wore when they came to talk with him well in 

advance of his actual surgery. He recalled wondering the following questions:

4#"+&;"+6($&(#*+6#"**"6+&;"+:3<+&;"<[#"+6#"**"6+5"$38*"+&;"<[#"+3,#3'6+&;"<[#"+1(')1+

&(+1"&+'),"$&"6l+@;"<+9((V"6+9'V"+&;"<+:"#"+#"36<+,(#+:3#=+.+2"3)>+&;"<+;36+*;'"96*+

()??+'&+:3*+9'V"+9((V')1+3&+G(23)+1936'3&(#*m+@;"<+:"#"+$(2%9"&"9<+;"#2"&'$399<+

*"39"6=

r"#(2"+,8#&;"#+"A%93')"6+&;"+$(),8*'()+-./?%(*'&'7"+%3&'")&*+,""9+:;")+,3$"6+:'&;+*8$;+"935(#3&"+

*3,"&<+2"3*8#"*>+5<+3*V')1+39(86>+i.*+&;'*+&<%'$39l+Z(+&;"<+6(+&;'*+,(#+"7"#<()"lk+H)*8#"+3*+&(+:;3&+

$()*&'&8&"*+*&3)63#6+%#($"68#"+3)6+:;3&+$()*&'&8&"*+%3#3)('6+(7"#?%#"$38&'()>+')+&;"+35*")$"+(,+

"A%93)3&'()+,#(2+$3#"+%#(7'6"#*+&;"+%3&'")&*+:"#"+')$9')"6+&(+'),"#+&;"+93&&"#=

#&(()*)!+&%,-.*)'%/+&0!12!4)(&;"#+%"#$"'7"6+%#(59"2+#"13#6')1+&;"+8*"+(,+%#(&"$&'7"+1"3#+

')7(97"6+$9')'$'3)*+8*')1+()"+*"&+(,+%#"$38&'()*+:;")+:(#V')1+:'&;+*(2"+%3&'")&*>+&;")+*:'&$;')1+&(+

(&;"#+*"&*+:;")+:(#V')1+:'&;+-./?%(*'&'7"+%3&'")&*=+49&;(81;+%3#&'$'%3)&*+:;(+:'&)"**"6+*8$;+

"7")&*+3%%9386"6+3%%#(%#'3&"+*3,"&<+2"3*8#"*>+&;"<+39*(+,"9&+&;"+3%%9'$3&'()+(,+8)'7"#*39+%#"$38&'()*+

:;")+:(#V')1+:'&;+399+&<%"*+(,+%3&'")&*+:(896+37('6+&;"+$()*%'$8(8*+39&"#')1+(,+%#($"68#"*+&;3&+

%#(7(V"*+*8*%'$'()+3)6+#"*")&2")&+,#(2+-./?%(*'&'7"+%3&'")&*=+.*3'3;+#"$(8)&"6+()"+*8$;+*'&83&'()+

:;")+;37')1+;'*+935*+6#3:)+5<+3+%;9"5(&(2'*&q+

c7")+&(63<>+&;"#"+:3*+3+1'#9+6(:)+&;"#"+:;(+&((V+2<+59((6=+@;"#"+:3*+3+18<+')+&;"#"+

5",(#"+2"+:;(*"+59((6+*;"+&((Vs*;"+6'6)[&+%8&+()+19(7"*=+.+)"7"#+:(896+;37"+

&;(81;&+35(8&+&;3&+5",(#">+"A$"%&+.+;36+*(2"5(6<+"9*"+&;"#"+:;(+;36+4.Z0>+:;(+:3*+
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*3<')1>+id;+&;3&[*+6'*$#'2')3&'()>+5"$38*"+&;")+&;"<+*;(896+6(+'&+n8*"+$()*'*&")&+

%#"$38&'()*o+:'&;+"7"#<5(6<=k

Labeling. Another set of problematic encounters some participants linked to fear and 

ignorance involved how healthcare personnel labeled HIV-positive patients. Although disconcerting 

to patients, some labeling experiences described by participants may have been part of a standard 

procedure. Terrell described one such situation:

.+:3*+')+&;"+"2"#1")$<+#((2+3)6+&;"<+:"#"+&3V')1+*(2"+59((6+3)6+.+*3'6>+ij(8+

V)(:>+<(8+)""6+&(+%8&+*(2"+19(7"*+()>+h$38*"+.[2+-./+%(*'&'7"=k+@;"+&;')1+:3*>+

3,&"#+&;3&+.+:3*+362'&&"6+&(+3+#((2+3)6+.+;36+*'1)*+()+2<+6((#=+hO'(9(1'$39+,98'6>[+3;>+

h$38&'()>[+<(8+V)(:l+.&+:3*+&"##'59"=+.&+236"+2"+,""9+#"399<+6'#&<=

Other labeling events appeared more derogatory and designed to belittle HIV-positive 

patients. Some accounts given by participants involved healthcare personnel insisting on labeling 

patients according to a particular high-risk behavior group, such as injection drug users or men who 

have sex with men, even when the patient was adamant that he didn’t belong to one. Malik described 

dealing with one such nurse practitioner, stating:   

0;"+$32"+')+3)6+*;"[*+9'V">+iT"99>+;(:[6+<(8+1"&+'&lk++.+*3'6>+i.+6()[&+V)(:=k+0;"+

3*V"6+2"+35(8&+5"')1+')+&;"+#'*V+$3&"1(#'"*>+3)6+.+*3'6>+iT"99>+.+:3*)[&=k++4)6+&;")+

*;"+*3'6>+ia(>+<(8[#"+\8*&+')+6")'39=+j(8+;36+&(+;37"+5"")=+j(8+6()[&+h\8*&+1"&+'&=[k+

.[2+9'V">+iT"99>+.tk+.+6'6)[&+V)(:=+.+:3*+\8*&+&;')V')1>+1(')1+5<+&;(*"+$3&"1(#'"*>+.+

6'6)[&+,'&+')+3)<+(,+&;"2=+.&[*+9'V">+i)(>+.[2+)(&+')+3)<+(,+&;"2=k++4)6+*;"[*+9'V">+

iT"99>+<"*+<(8+3#"=k++4)6+.[2+9'V">+ia(>+.[2+)(&=k++4)6+'&+5"$32"+#"39+5'1+

$(),#()&3&'()=+

Scaring patients. Another set of stigma-related behaviors patients attributed to ignorance or, 

potentially, cruelty on the part of healthcare personnel involved scaring patients with issues of 
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mortality. Participants reported a variety of encounters with assorted clinicians in which patients 

were told their lives were over or that they were lost causes because they were HIV-positive. Noah, 

for example, recounted how one physician responded in such a way immediately after his diagnosis. 

He stated, “I was like, ‘okay, what’s the next step?’ And the immunologist just went, ‘you’re gonna 

die.’” DeShawn described a similar encounter with a physician who sought him out one evening in 

his hospital room to seemingly taunt him with his diagnosis. He explained 

@;'*+9'&&9">+1((,<>+5"3#6"6+18<>+*3<*>+ij(8+V)(:+<(8+1())3+6'"=k+4)6+;"+:3*+3+

6($&(#=+-"+*3'6>+iZ(+<(8+V)(:+:;3&+V')63+4.Z0+<(8+1(&lk+.+*3'6>+ij"3;=+.+1(&+&;"+

4.Z0+&;3&+<(8+$3)[&+$8#"=k+-"+*3'6>+iT"99>+<(8+V)(:>+<(8+6()[&+1(&+9()1+&(+9'7"=k+++

Mocking patients. In addition to healthcare personnel scaring patients, participants also 

described being the targets of outright contempt and ridicule by a variety of healthcare personnel. 

Participants described these various forms of mockery and contempt as explicit expressions of HIV-

stigma, which were performed by a host of healthcare personnel ranging from desk receptionists to 

attending physicians. c73)+%#(7'6"6+()"+*8$;+"A32%9">+')+:;'$;+;"+"A%93')"6

.+;36+3+)"13&'7"+&;')1+,#(2+3+6")&'*&=+-"+:3*+1())3+%899+3+&((&;+3)6+;"+137"+&;'*+*(#&+

(,+*281>+*8%"#'(#'&<+&;')1+35(8&+i.[7"+1(&+-./=k+4+*2'#V+:3*+%3#&+(,+'&=+-"+*3'6>+i0(>+

;(:+6'6+<(8+$3&$;+'&lk++a(:+,(#+3+9(&+(,+%"(%9">+&;3&[*+13<+*"A=+@;3&+*;(896)[&+5"+3)<+

(,+;'*+58*')"**=+@;"+*2'#V+&(96+2"+3*+28$;+3*+;'*+W8"*&'()=+a(:+.+$3)[&+5"+*8#"??+.+

&;')V+.+1(&+'&+,#(2+3)+8)$9"3)+;<%(6"#2'$+)""69">+58&+'&[*+)()"+(,+;'*+58*')"**=

Blaming patients. F(8%9"6+:'&;+&;"*"+$()&"2%&8(8*+"%'*(6"*>+%3#&'$'%3)&*+6"*$#'5"6+3+;(*&+

(,+")$(8)&"#*+')+:;'$;+;"39&;$3#"+%"#*())"9+(%")9<+5932"6+%3&'")&*+,(#+&;"'#+-./+'),"$&'()=+

!3#&'$'%3)&*+6"*$#'5"6+,""9')1+*;32"6+68#')1+&;"*"+"%'*(6"*>+"7")+',+&;"<+;36+$()&#3$&"6+-./+*'2%9<+

:;'9"+i9'7')1+&;"'#+9'7"*=k+F"6#'$+6"*$#'5"6+()"+*8$;+")$(8)&"#+:'&;+3+%;9"5(&(2'*&+3*+,(99(:*q
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.+;36+()"+59((6+6#3:??+*;"+;36+3+;3#6+&'2"+6#3:')1+2<+59((6=+0;"+1(&+#"399<+3)1#<+

3)6+311#373&"6+35(8&+'&=+0;"+V"%&+%(V')1+2"+3)6+.+&(96+;"#+'&+;8#&>+i'&[*+;8#&')1>k+<(8+

V)(:l+4)6+*;"+*3'6>+i.,+<(8+;36)[&+(,+6()"+&;'*+&(+<(8#*"9,>+:"+:(896)[&+;37"+&(+5"+

1(')1+&;#(81;+&;'*mk

In summary, participants reported being sensitive to healthcare personnel’s demeanor, which 

patients used to determine other’s comfort and attitude towards HIV-positive patients.  Nonverbal 

cues such as proxemics, vocal tones, and eye contact, in particular, were used to infer irritation, 

anger, nervousness, or discomfort among healthcare personnel when working with HIV-positive 

clientele. Participants were especially mindful of shifts in healthcare personnel’s attitudes after one’s 

HIV-status was revealed. Similarly, labeling patients and inconsistent or excessive use of safety 

precautions when working with HIV-positive clientele were each interpreted as indicative of HIV 

stigma. Although participants reported feeling resentful and unsatisfied after such encounters with 

healthcare personnel, they noted that such behaviors did not necessarily impede the delivery of 

sufficient and effective healthcare. In other words, they often felt their healthcare was not 

compromised, despite the misgivings and stigmatizing demeanors of healthcare personnel during 

these interactions. Unfortunately, stigmatizing behaviors exhibited by healthcare personnel did not 

always have such benign results, as demonstrated in the following section. 

Care Provision

Although fearful and/or demeaning behaviors from healthcare personnel made for unpleasant 

and upsetting interactions for clients, participants also described encountering a variety of 

stigmatizing behaviors that far exceeded funny looks or verbal ridicule and included actions that 

impaired or even prevented patients’ utilization of healthcare. These encounters ranged from 

healthcare personnel ignoring patients or denying services, up to and including the physical abuse of 

HIV-positive patients. Unlike facets of demeanor, which participants admitted were sometimes 
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ambiguous and potentially attributable to issues other than HIV stigma, events in which healthcare 

provision was impaired left little doubt in the minds of those affected that such experiences were 

rooted in bias and discrimination.      

Ignoring patients. One behavior patients felt was clearly due to HIV stigma and impaired 

their healthcare involved healthcare personnel ignoring HIV patients, even when patients were in 

great need. Participants ascribed contempt or fear on the part of healthcare personnel during such 

events, which left patients not only in distress, but also angry and resentful of the care they received. 

Gabriel described one such encounter, in which a physician refused to respond to him, even when 

being directly addressed: 

.+:3*+;"#"+,(#+3+:""V+3)6+&;"#"+:3*+3+6($&(#+:;(+:3*+3&&")6')1=+-"+$32"+')+2<+

#((2??+;"+6'6)[&+*3<+3+:(#6+&(+2"=+T;")+.+$381;&+;'*+3&&")&'()>+'&+:3*+3*+',+.+;36)[&+

*3'6+3)<&;')1m+j"3;>+.+,"9&+&;3&+:3*+6"#(13&(#<+35(8&+2<+n-./o+*&3&8*=+.+#"$399+&;3&+

5"$38*"+'&+3$&8399<+%#(2%&"6+2"+&(+23V"+3+,(#239+$(2%93')&=+.+:")&+&(+&;"+%3&'")&+

367($3&"+3)6+"A%93')"6+:;3&+;36+;3%%")"6+5"$38*"+;"+:3*+&;"+6($&(#>+;"+:3*+(8&*'6"+

2<+6((#>+.+)""6"6+*(2"&;')1??+.+:3*+&#<')1+&(+$399+;'*+3&&")&'()+3)6+;"+6'6)[&+

#"*%()6m

Sub-standard care. Patients also recounted instances in which they received other forms of 

sub-standard care, ranging from healthcare personnel spending inadequate time on a patient’s needs 

to leaving patients in pain. Jack, who reported a number of such events when seeking dental care, 

described a facility where he had consistently been provided inadequate care, despite the fact that he 

was paying full price for such services. He explained

.+&"99+n&;"+;<1'")'*&o+.[2+;37')1+%#(59"2*+:'&;+()"+&((&;+$38*')1+%3')=+@;"+;<1'")'*&+

*3<*>+i(Vk+3)6+&:(+2()&;*+93&"#+:;")+.+$(2"+53$V+')+.+*3'6>+i<(8+V)(:>+&;"+%3')??+

'&[*+*&'99+&;"#"+3)6>+',+3)<&;')1>+3+9'&&9"+:(#*"=k+0;"+$399*+&;"+6")&'*&+')+3)6+&;"+6")&'*&+
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*3<*>+iT"99>+<(8[#"+*(+;3#6+&(+3)"*&;"&'D"+&;3&+:"+6()[&>+:"+$3)[&+6(+3+&;(#(81;+

$9"3)')1+()+<(8=+4)6>k+;"+*3<*>+i')+30/*-'0!4&+&0!tk+j(8+V)(:l+4)6+.+\8*&+:3)&+&(+

&8#)+3)6+*981+;'2m+.[2+%3<')1+<(8+<(8#+#"1893#+%#'$"*+"7"#<+&;#""+2()&;*+&(+23V"+

*8#"+.+6()[&+1"&+$37'&'"*+3)6+<(8[#"+&"99')1+2"+<(8+3#")[&+1(')1+&(+3)"*&;"&'D"+2"+

5"$38*"+.[2+&((+;3#6+3)6+'&+#"399<+6("*)[&+23&&"#+5"$38*"+(,+53-'0!4&+&0!l++

a(&+()9<+6'6+r3$V!"A%"#'")$"!&;"*"+"7")&*>+;"+*3:+(&;"#*+6"39+:'&;+*'2'93#+&#"3&2")&=+4*+3+#"*89&>+;"+

;36+$(2"+&(+7'":+-./+*&'123+3)6+%((#+W839'&<+(,+$3#"+3*+"**")&'399<+')6'*&')18'*;359"=+-"+"A%93')"6

.&[*+1(&&")+&(+&;"+%(')&+&;3&+&;"+93*&+&'2"+.+:3*+3&+&;"+$9')'$>+:;'$;+.+:3*+')+&;'*+:""V>+

&;"<+;36+3+%3&'")&+&;"<+:3)&"6+&(+%899+3+&((&;+,(#+3)6+$(896)[&+1"&+&;"+&((&;+399+&;"+

:3<+(8&=+.)*&"36+(,+'22"6'3&"9<+$399')1+O'1+H)'7"#*'&<+-(*%'&39+3)6+1"&&')1+;'2+')>+

&;"<+&(96+&;"+%3&'")&+&(+1(+;(2"+3)6+&(+$(2"+53$V+3&+QqCC32+n&;"+)"A&+63<o+3*+3)+

"2"#1")$<+%3&'")&+:;")+&;"+$9')'$+(%")"6=+0(+&;"#"+'*+3+%3&'")&+:'&;+3+&((&;+;39,?

%899"6>+')+%3')>+3)6+&;'*+'*+3)+-./+$9')'$+&#"3&')1+3)+-./?%3&'")&=+0(+'*+&;"#"+*&'99+3+

*&'123l+.+$()*'6"#+&;3&+3+*&'123=+.+&#<+&(+6',,"#")&'3&"+*&'123+3)6+&;"+W839'&<+(,+&;"+

2"6'$39+$3#"+&;3&+'*+5"')1+1'7")+&(+n8*o>+58&+.+$3)[&+6',,"#")&'3&"+&;"+&:(+3)<2(#"=+

@;"<+3#"+*(+&;(#(81;9<+")&:')"6+&;3&+"7"#<()"+.+V)(:+V')6+(,+"A%"$&*+&;3&>+3*+3)+

-./+%"#*()>+:"[#"+1(')1+&(+1"&+9(:"#+W839'&<+;"39&;$3#"+')+399+3#"3*>+58&+')+6")&39+'&[*+

"A&#"2"=

Denied care. At times, participants reported being denied even substandard care because of 

their HIV-positive status. For instance, some reported encounters in which healthcare personnel, 

apparently uncomfortable with HIV-positive clientele, attempted to redirect such patients to 

alternative sites of care rather than provide any services themselves. For instance, Ahmad explained 

that after learning he had come in search of HIV services, the care provider with whom he was 

speaking tried to send him away to clinics in other parts of the city. In particular, he explained, 
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“T;3&+*;"+6'6+:3*+*&3#&+&"99')1+2">+*&""#')1+2"+&(:3#6+(&;"#+%93$"*+&(+1(+3)6+3*V+,(#+&;"+*32"+;"9%+

&;3&+&;"<+1'7">+<(8+V)(:lk+

0(2"+%#(7'*'()+(,+$3#"+(#+#"6'#"$&'()+&(+(&;"#+;"9%,89+*"#7'$"*+'*>+3&+9"3*&>+5"&&"#+&;3)+5"')1+

,899<+#"\"$&"6+(8&#'1;&+3)6+6")'"6+*"#7'$"*+39&(1"&;"#=+^(#+*(2"+%3#&'$'%3)&*>+*8$;+3*+r3$V>+&;'*+

($$8##"6+68"+&(+&;"+')35'9'&<+&(+,')6+%#(7'6"#*+:'99')1+&(+&3V"+()+-./?%(*'&'7"+$9'")&*=+-"+"A%93')"6>+

i@;"#"+:"#"+<"3#*+:;")+"7")+2<+%#'73&"+6($&(#+6'6)[&+V)(:+(,+3+6($&(#+')+&;"+")&'#"+$'&<+&;3&+:(896+

&#"3&+3)+n')6'7'6839+:'&;o+-./=k+0'2'93#+3$$(8)&*+:"#"+%#(7'6"6+5<+%3#&'$'%3)&*>+:;(+6"*$#'5"6+5(&;+

$9')'$39+3)6+)()?$9')'$39+;"39&;$3#"+%"#*())"9+#",8*')1+&(+%#(7'6"+*"#7'$"*+&(+%3&'")&*+9'7')1+:'&;+

-./=+.)+$9')'$39+$()&"A&*>+,(#+')*&3)$">+c#'$+28*"6>+i.[7"+;36+3+$(8%9"+(,+')$'6")&*+:;"#"+3+)8#*"+(#+3+

%;9"5(&(2'*&+6'6)[&+:3)&+&(+6#3:+59((6+5"$38*"+'&+:3*+$9"3#+&(+;"#+&;3&+*;"+:3*+6#3:')1+,(#+3+FZ?X+

$(8)&=k++0'2'93#9<>+;"+"A%93')"6+

d)"+&'2"+.+:")&+&(+3+$(8)&<+;(*%'&39+&(+;37"+3+&((&;+%899"6=+.+18"**+&;"+6")&'*&+:3*+3+

*&86")&+(#+3)+')&"#)+(#+:;3&"7"#=+-"+#",8*"6+&(+6(+'&+()$"+;"+#"39'D"6+.+:3*+-./?

%(*'&'7"=+@;"<+;36+&(+*")6+,(#+3)(&;"#+6($&(#=

F9')'$'3)*>+;(:"7"#>+:"#"+)(&+&;"+()9<+;"39&;$3#"+%"#*())"9+6"*$#'5"6+3*+#",8*')1+&(+%#(7'6"+*"#7'$"*+

&(+-./?%(*'&'7"+$9'")&"9"=+08$;+5";37'(#*+39*(+:"#"+"A;'5'&"6+5<+3+73#'"&<+(,+)()?$9')'$'3)*>+

')$986')1+#"$"%&'()'*&*>+362')'*&#3&'7"+*&3,,>+3)6+$8*&(6'39+*&3,,=+c73)+6"*$#'5"6+()"+*8$;+$3*">+

"A%93')')1q+

.+:3*+3)+')%3&'")&+3&+O'1+H)'7"#*'&<+-(*%'&39+3)6+.+6()[&+V)(:+:;3&+&;"<+%8&+()+&;"+

6((#+(,+&;"+#((2>+58&+3+:(23)+:;(+:(896+)(#2399<+$(2"+')+3)6+2(%+8%+3)6+*:""%>+

:(896)[&=+.&+:3*+#"399<+:'96>+:'&;+;"#+*;#'"V')1>+i.+3')[&+1(')[+')+&;"#"mk

Abusive treatment. Perhaps the most blatant and potentially dangerous experiences with 

stigma reported by participants involved some form of abuse at the hands of healthcare personnel. 

Certain abusive events involved malignment, in which healthcare personnel strategically defamed 
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HIV-positive patients to other healthcare personnel, potentially ensuring these patients received less 

favorable treatment from these other staff members. One such instance was described by David, who 

explained: 

.+:3*+&#"3&"6+9'V"+13#531"=+.+6()[&+V)(:+&;"+936<[*+)32">+.+$(896+()9<+1(+3)6+9((V+,(#+

;"#+3)6+*""+;"#+3)6+*3<>+i&;3&[*+;"#>k+58&+.+$(896)[&+*3<+;"#+)32"+5"$38*"+.+:3*+*(+

6#811"6+(8&=+0;"+&#"3&"6+2"+9'V"+$#3%=+0;"+$399"6+&;"+%(9'$"+()+2"+3)6+*3'6+.+:3*+

358*'7"=+.+$(896)[&+"7")+2(7">+58&+*;"+*3'6+.+:3*+358*'7"=+4)6+*;"+$399"6+&;"+,9((#+

&;3&+.+:3*+1())3+5"+362'&&"6+&(+3)6+*3'6+&;3&+.+:3*+358*'7">+&;3&+&;"<[6+5"&&"#+:3&$;+

&;"2*"97"*+5"$38*"+.[2+5"')1+358*'7"+3)6+*;"+6("*)[&+:3)&+&(+1"&+)"A&+&(+2"+3)6+1"&+

*$#3&$;"6>+5"$38*"+*;"+23<+1"&+i&;"+*32"+&;')1=k++0;"+6'6)[&+&;')V+.+:3*+9'*&")')1+3)6+

*;"+6'6)[&+&;')V+.+8)6"#*&((6+:;3&+*;"+:;3&+*;"+2"3)&+5<+&;3&>+58&+.+6'6=+

^')399<>+%3&'")&*+#"%(#&"6+3$&*+(,+%;<*'$39+358*"+%"#%"&#3&"6+313')*&+&;"2+5<+73#'(8*+

;"39&;$3#"+%"#*())"9>+3&&#'58&')1+"3$;+(,+&;"*"+"7")&*+&(+&;"'#+-./+*&3&8*=+@;'*+')$986"6+%3&'")&*+

5"')1+%822"9"6+(#+%8&+')&(+*'&83&'()*+')+:;'$;+&;"<+:"#"+9'V"9<+&(+5"+;8#&=+Z37'6>+:;(+;36+")68#"6+

239'1)2")&+5<+3+)8#*"+')+3+%#"7'(8*+")$(8)&"#>+39*(+6"*$#'5"6+5"')1+%;<*'$399<+2'*&#"3&"6+5<+

%3#32"6'$*=+-"+"A%93')"6q

O"')1+#8*;"6+&(+&;"+;(*%'&39+3+,":+&'2"*+.[7"+6"39&+:'&;+%3#32"6'$*=+.[2+"%'9"%&'$S+.+

;37"+*"'D8#"*=+T;")+&;"+%3#32"6'$*+6(+%'$V+2"+8%>+&;"<+23);3)69"+2"=+.)+(&;"#+

:(#6*>+&;"<+&#"3&+2"+536t+d)$"+&;"<+3*V+:;("7"#[*+$399"6+&;"+325893)$"+&;3&+V)(:*+

2<+;'*&(#<>+:;(+&"99*["2+.[2+-./?%(*'&'7">+&;"<+*&3#&+&;#3*;')1+2"+3#(8)6=+@;"+()9<+

%3#&+&;"<[#"+$3#",89+(,+'*+%8&&')1+')+3+9')"+')+2<+7"')+5"$38*"+&;"<+6()[&+:3)&+&(+1"&+

*'$V=+I mean, the paramedics are cruel and I prefer not to be handled by them at all. 

Just let me die. If I’m gonna die, let me die, but don’t, don’t call the ambulance. 

That’s how bad they are.
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.)+*8223#<>+%3#&'$'%3)&*+6"*$#'5"6+3+)825"#+(,+*&'123&'D')1+"A%"#'")$"*+3&+&;"+;3)6*+(,+

;"39&;$3#"+%"#*())"9+&;3&+$(2%#(2'*"6+&;"+W839'&<+3)6+",,"$&'7")"**+(,+&;"+;"39&;$3#"+%3&'")&*+

#"$"'7"6=+@;'*+')$986"6+'1)(#')1+%3&'")&+)""6*>+%#(7'6')1+')*8,,'$'")&+3)6+*85?*&3)63#6+;"39&;$3#"+&(+

-./?%(*'&'7"+%3&'")&*>+6")<')1+3)6+#",8*')1+&(+%#(7'6"+;"39&;$3#"+*"#7'$"*+&(+&;"*"+%3&'")&*>+3)6+

358*')1+-./?%(*'&'7"+%3&'")&*>+:;'$;+#3)1"6+,#(2+239'1)2")&+&(+%;<*'$39+358*"=+!3#&'$'%3)&*+

"A%93')"6+&;3&+*&'123&'D')1+"7")&*+&;3&+'2%3'#"6+&;"+%#(7'*'()+(,+;"39&;$3#"+$(896+39*(+")&3'9+

%#(59"23&'$+6"2"3)(#>+*8$;+3*+2($V')1>+5"')1+3)1#<+3&+;37')1+&(+:(#V+:'&;+-./?%(*'&'7"+%3&'")&*>+

3)6+&;"+9'V"=

+Z'*$8**'()

.)+&;'*+*&86<+%3#&'$'%3)&*+#"%(#&"6+5"')1+2')6,89+(,+;"39&;$3#"+%"#*())"9[*+5";37'(#*+3)6+

*")*'&'7"+&(+3)<+$(228)'$3&'7"+$8"+&;3&+23<+')6'$3&"+5'3*+(#+*&'123+&(:3#6*+-./?%(*'&'7"+%3&'")&*=+

!3#&'$'%3)&*+#"%(#&"6+")$(8)&"#')1+:;3&+&;"<+%"#$"'7"6+&(+5"+"A%#"**'()*+(,+-./+*&'123+')+3+73#'"&<+

(,+;"39&;$3#"+")7'#()2")&*+3)6+%"#,(#2"6+5<+3+5#(36+#3)1"+(,+;"39&;$3#"+%"#*())"9=+08$;+

")$(8)&"#*+&((V+%93$"+')+325893)$"*>+6($&(#[*+(,,'$"*>+6")&39+$3#"+,3$'9'&'"*>+')?%3&'")&+;(*%'&39+

#((2*>+3)6+&;"+$(22()+3#"3*+(,+;(*%'&39*>+*8$;+3*+;399:3<*+3)6+#"$"%&'()+6"*V*=+F(228)'$3&'7"+

$8"*+'6")&','"6+3*+*&'123&'D')1+5<+%3#&'$'%3)&*+')$986"6+*8$;+&;')1*+3*+3:V:3#6+(#+)"#7(8*+

)()7"#539+5";37'(#*>+"A$"**'7"+*3,"&<+%#"$38&'()*>+37('63)$">+#",8*39+&(+%#(7'6"+$3#">+3*+:"99+3*+&;"+

"A%#"**'()+(,+3)1"#+&(:3#6*+3)6+"7")+358*"+(,+-./?%(*'&'7"+%3&'")&*=+These findings extend 

previous research on HIV stigma in healthcare settings by (a) focusing on healthcare personnel’s 

actual behaviors rather than their attitudes and beliefs about HIV-positive patients, (b) including 

patients’ perceptions of both clinical and non-clinical healthcare personnel, and (c) identifying 

potentially stigmatizing behaviors that are unique to healthcare contexts.

@;"*"+#"*89&*+$(2%9"2")&+3)6+"A%3)6+8%()+"3#9'"#+,')6')1*+&;3&+#"7"39+*(2"+;"39&;$3#"+

%"#*())"9+3#"+#"98$&3)&+&(+')&"#3$&+:'&;+-./?%(*'&'7"+%3&'")&*+IF;3%23)>+LCCLS+E$F3))>+PQQQM=+@;'*+
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37"#*'()+&(+')&"#3$&')1+:'&;+')6'7'6839*+:;(+;37"+-./+'*+"*%"$'399<+&#(859')1+')+9'1;&+(,+"7'6")$"+

&;3&+5"')1+&(8$;"6+3)6+5"')1+$;"$V"6+8%()+*'1)39*+;'1;+W839'&<+(,+$3#"+&(+%3&'")&*+IF"6"#,\399+K+

T#"69')1>+PQQQS+]"#2(6">+PQQBM=+.)+,3$&>+"139'&3#'3)+&#"3&2")&+(,+%3&'")&*>+#"13#69"**+(,+-./+*&3&8*>+

;3*+5"")+9')V"6+&(+%3&'")&*[+%"#$"%&'()*+(,+;'1;"#+W839'&<+(,+$3#"+I08#9'*+K+-<6">+LCCPM=+O"$38*"+

')6'7'6839*+:'&;+-./+:'*;+&(+5"+&(8$;"6>+$3#"6+,(#>+3)6+&#"3&"6+9'V"+3)<+(&;"#+%3&'")&*>+;"39&;$3#"+

%"#*())"9[*+3%%#";")*'7")"**+$(896+3,,"$&+%3&'")&*[+$(),'6")$"+')+3)6+"73983&'()*+(,+3+$3#"+

%#(7'6"#[*+$(2%"&")$"+(#+&;"+W839'&<+(,+$3#"+5"')1+%#(7'6"6=+

.)+366'&'()+&(+,"3#,89+3)6+37"#*'7"+5";37'(#*>+%3#&'$'%3)&*+39*(+6"*$#'5"6+,""9')1+6'*63')>+

$()&"2%&>+3)6+"7")+3)1"#+6'#"$&"6+&(:3#6*+&;"2+,#(2+73#'(8*+;"39&;$3#"+%"#*())"9=+0")*')1+6'*9'V"+

,#(2+$3#"+%#(7'6"#*+;3*+*%"$'39+*'1)','$3)$"+,(#+%3&'")&*[+%"#$"%&'()*+(,+&;"+W839'&<+(,+$3#"+&;"<+

#"$"'7">+3*+:"99+3*+&;"'#+9'V"9')"**+&(+&#8*&+(#+#"&8#)+&(+&;"'#+$3#"+%#(7'6"#*+I^'*$"993+"&+39=>+LCCXS+

G(:93)6>+F(">+O8#$;3#6>+K+!#'$(9(>+LCCBS+@(%3$(198+"&+39=>+LCCXM=+-(:"7"#>+%3&'")&*+#"%(#&"6+

"A%"#'")$')1+,3#+2(#"+&;3)+$(7"#&+3,,"$&>+')$986')1+"7")&*+')+:;'$;+;"39&;$3#"+%"#*())"9+(%")9<+

2($V"6+(#+5932"6+&;"2+,(#+&;"'#+-./+*&3&8*>+8),3'#9<+935"9"6+&;"2+(#+239'1)"6+&;"2+&(+(&;"#+

;"39&;$3#"+%"#*())"9>+3)6+"7")+%;<*'$399<+358*"6+-./?%(*'&'7"+%3&'")&*=+49&;(81;+7'(9")$"+6'#"$&"6+

&(:3#6*+%"(%9"+9'7')1+:'&;+-./+;3*+5"")+#"%(#&"6+')+"3#9'"#+-./+#"*"3#$;>+'&+;3*+5"")+6'*$8**"6+

392(*&+"A$98*'7"9<+')+&;"+$()&"A&+(,+#(23)&'$+#"93&'()*;'%*+IF#3,&+K+0"#(7'$;>+LCCBS+N'"5*$;8&D+"&+

39=>+LCCBM=+T;3&[*+2(#">+&;"*"+,')6')1*+#"7"39+3+,#'1;&")')1+6'9"223>+')+:;'$;+*""V')1+;"39&;$3#"+

23<>+')+*(2"+$3*"*>+3$&8399<+%93$"+-./?%(*'&'7"+%3&'")&*[+;"39&;+3)6+*3,"&<+3&+#'*V=++

49&;(81;+*8$;+&;')1*+3*+)"#7(8*+)()7"#539+$8"*+(#+"7")+%;<*'$39+7'(9")$"+&(:3#6*+%"(%9"+

9'7')1+:'&;+-./+23<+39*(+($$8#+')+(&;"#+*($'39+$()&"A&*>+&;"*"+5";37'(#*+;37"+*%"$'39+*'1)','$3)$"+

$(2')1+,#(2+&;(*"+8%()+:;(2+()"+28*&+6"%")6+,(#+;"39&;$3#"=+T;3&[*+2(#">+*(2"+(,+&;"*"+

5";37'(#*+3#"+8)'W8"+&(+;"39&;$3#"+$()&"A&*>+*8$;+3*+$3#"+%#(7'6"#*+8*')1+6',,"#")&'39+(#+"A$"**'7"+

%#(&"$&'7"+1"3#+:;")+:(#V')1+:'&;+-./?%(*'&'7"+$9'")&"9"=+G"13#69"**>+'&+23<+5"+&"2%&')1+&(+6'*2'**+
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*8$;+&;')1*+3*+%#(59"2*+(,+&;"+%3*&>+$93'2')1+&;3&+3673)$"*+')+"68$3&'()+()+-./+;37"+"#36'$3&"6+

&;"*"+%#(59"2*S+;(:"7"#>+'&+'*+)(&":(#&;<+&;3&+%3#&'$'%3)&*+6"*$#'5"6+*8$;+"7")&*+($$8##')1+:'&;')+

:""V*+(#+"7")+63<*+(,+&;"'#+')&"#7'":*>+23V')1+&;"*"+,')6')1*+5(&;+&'2"9<+3)6+#"9"73)&=+

F9')'$'3)*>+*8$;+3*+%;<*'$'3)*+3)6+)8#*"*>+*;(896+)(:+8)6"#*&3)6+&;"+&#8"+#'*V*+')7(97"6+')+

:(#V')1+:'&;+-./?%(*'&'7"+%3&'")&*+3)6+)(&+*8$$825+&(+'##3&'()39+,"3#*+(,+$()&31'()S+;(:"7"#>+

%3#&'$'%3)&*+#"$(8)&"6+%#(59"23&'$+"7")&*+($$8##')1+:'&;+5(&;+*"&*+(,+$9')'$'3)*+:'&;')+&;"+<"3#+

%#"$"6')1+&;"+')&"#7'":*=+49&;(81;+(&;"#+$3#"+%#(7'6"#*>+*8$;+3*+935(#3&(#<+&"$;)'$'3)*>+"2"#1")$<+

2"6'$39+&"$;)'$'3)*>+3)6+6")&'*&*+23<+)(&+;37"+#"$"'7"6+*8,,'$'")&+&#3')')1+3)6+"68$3&'()+#"13#6')1+

-./+"3#9'"#+')+&;"+"%'6"2'$>+&;'*+*;(896+)(+9()1"#+5"+&;"+$3*"=+j"&>+%3#&'$'%3)&*+#"%(#&"6+#"$")&+

%#(59"2*+:'&;+&;"*"+$3#"+%#(7'6"#*>+3*+:"99=+

49&;(81;+*&'123&'D')1+5";37'(#*+32()1+$9')'$39+;"39&;$3#"+%"#*())"9+3#"+*8#%#'*')1>+%"#;3%*+

'&+*;(896+)(&+5"+&;3&+%3#&'$'%3)&*+#"%(#&"6+")$(8)&"#')1+*8$;+5";37'(#*+32()1+)()?$9')'$39+

%"#*())"9>+*8$;+3*+$8*&(6'3)*+3)6+362')'*&#3&'7"+*&3,,=+@;"*"+')6'7'6839*+#"$"'7"+9'&&9"+I',+3)<M+

&#3')')1+()+&;"+5'(2"6'$39+3*%"$&*+(,+-./+3)6+23<+5"+%#()"+&(+#"9<')1+()+V)(:9"61"+&;"<+;37"+

3$W8'#"6+35(8&+&;"+6'*"3*"+68#')1+&;"'#+63'9<+9'7"*=+J'7")+&;"+#32%3)&+2'*'),(#23&'()+3)6+

*&"#"(&<%')1+(,+-./+*&'99+%#"739")&+')+&;"+93<+%(%893&'()+I"=1=>+-"#"V+"&+39=>+LCCLM>+")$(8)&"#*+:'&;+

)()?$9')'$39+%"#*())"9+#"98$&3)&+&(+')&"#3$&+:'&;+(#+"7")+$9"3)+&;"+#((2*+(,+-./+%3&'")&*+23<+5"+3+

2(#"+$(22()+%#(59"2+&;3)+$8##")&9<+'*+#"39'D"6=++++++

@;"*"+,')6')1*+*811"*&+&;3&+366'&'()39+(8&#"3$;+3)6+$()&')8')1+"68$3&'()+'*+#"W8'#"6+32()1+

;"39&;$3#"+%#(7'6"#*+3)6+(&;"#+%"#*())"9+)(&+()9<+#"13#6')1+-./>+58&+39*(+#"13#6')1+&;"+'2%3$&+(,+

&;"'#+5";37'(#*+()+%3&'")&*=+@;(*"+5";37'(#*+'6")&','"6+')+&;'*+*&86<+3*+%#(59"23&'$+,#(2+%3&'")&*[+

%"#*%"$&'7"*+*;(896+5"+37('6"6+(#>+:;")+3+)"$"**3#<+$(2%()")&+(,+$3#">+,8#&;"#+"A%93')"6+5<+

;"39&;$3#"+%"#*())"9>+3*+&;"<+23<+5"+')&"#%#"&"6+3*+6'*$#'2')3&(#<+(#+*&'123&'D')1+5<+%3&'")&*+:'&;+

-./=+@;'*+'*+"*%"$'399<+'2%(#&3)&+1'7")+&;3&+-./?%(*'&'7"+%3&'")&*+23<+*(2"&'2"*+'6")&',<+'))($")&+
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(#+8)')&")&'()39+3$&'()*+3*+*&'123&'D')1+IF;3%23)>+LCCLS+^#359"+"&+39=>+PQQCM=+O"')1+2')6,89+(,+&;"*"+

'**8"*+23<+,(*&"#+&;"+'231"+&;3&+;"39&;$3#"+%"#*())"9+3#"+V)(:9"61"359"+35(8&+&;"+6'*"3*"+3)6+:3)&+

&(+%#(7'6"+%3&'")&*+:'&;+&;"+5"*&+$3#"+%(**'59"=+^3'9')1+&(+6(+*(+23<+)(&+()9<+'2%3'#+%#(7'6"#?%3&'")&+

#"93&'()*>+58&+$()$"'7359<+$(896+9"36+%3&'")&*+&(+37('6+;"39&;$3#"+')+&;"+,8&8#"=+T;3&[*+2(#">+,3'98#"+

&(+37('6+&;"*"+5";37'(#*+23<+')$#"3*"+&;"+9'V"9';((6+(,+9"139+3$&'()+&3V")+313')*&+$3#"+%#(7'6"#*+3)6+

&;"+,3$'9'&'"*+')+:;'$;+&;"<+3#"+"2%9(<"6>+1'7")+&;"+$(##"93&'()+5"&:"")+93:*8'&*+3)6+%3&'")&*+:;(+

3#"+6'**3&'*,'"6+:'&;+(#+&3V"+(,,")*"+&(+&;"'#+$3#"+%#(7'6"#*+IN"7')*()+"&+39=>+PQQRM=+

@;'*+*&86<+#3'*"*+'2%(#&3)&+W8"*&'()*+35(8&+5(&;+&;"+%"#$"%&'()+3)6+%#"739")$"+(,+

*&'123&'D')1+5";37'(#*+')+;"39&;$3#"+$()&"A&*+')+1")"#39>+58&+39*(+')+$"#&3')+$()&"A&*>+')+%3#&'$893#=+

^(#+')*&3)$">+-./+*&'123+')+&;"+%#3$&'$"+(,+6")&'*&#<+;3*+#"$"'7"6+9'&&9"+3&&")&'()+')+&;"+#"*"3#$;+

9'&"#3&8#"+58&+:3*+&;"+*(8#$"+(,+$()*'6"#359"+,#8*&#3&'()+3)6+3)A'"&<+,(#+3+73#'"&<+(,+%3#&'$'%3)&*+')+

&;'*+*&86<=+H)6"#*&3)6')1+(,+&;'*+%#(59"2+$3)+5"+");3)$"6+5<+#"*"3#$;+&;3&+"A%9(#"*+6")&'*&*[+

%"#$"%&'()*+(,+-./>+'&*+"&'(9(1<>+3)6+&#3)*2'**'()=+49*(>+366'&'()39+#"*"3#$;+28*&+,($8*+()+&;"*"+

%#(59"2*+32()1+(&;"#+;"39&;$3#"+%"#*())"9+&;3&+;37">+&(+63&">+#"$"'7"6+9'&&9"+&(+)(+3&&")&'()+')+&;"+

-./+*&'123+9'&"#3&8#"=+08$;+#"*"3#$;+$(896+39*(+$(8%9"+3&&'&86"*+(#+5";37'(#39+')&")&'()*+(,+

;"39&;$3#"+%"#*())"9+:'&;+&;"'#+3$&839+%"#,(#23)$">+#3&;"#+&;3)+$()$")&#3&')1+*(9"9<+()+&;"+

3)&"$"6")&*+&(+*&'123&'D')1+5";37'(#*+(#+&;"+5";37'(#*>+&;"2*"97"*=+08$;+#"*"3#$;+23<+"7")+"A%9(#"+

6'*&')$&'()*+5"&:"")+%#(7'6"#+%"#$"%&'()*+(,+")$(8)&"#*+3)6+&;"+%"#$"%&'()*+(,+&;"'#+%3&'")&*>+')+

(#6"#+&(+'6")&',<+6'*$#"%3)$'"*+')+:;3&+%#(7'6"#*+3)6+%3&'")&*+$()*'6"#+3%%#(%#'3&"+(#+*&'123&'D')1=+

49&;(81;+'6")&','$3&'()+(,+%#(59"23&'$+$(228)'$3&'7"+$8"*+'*+3)+'2%(#&3)&+*&"%+')+6'*3#2')1+

&;"+;"'1;&")"6+*")*'&'7'&<+3)6+3)A'"&<+%3&'")&*+23<+;37"+35(8&+5"')1+*&'123&'D"6>+V)(:')1+:;3&+

5";37'(#*+*")6+%(*'&'7">+#"3**8#')1+*'1)39*+&(+-./?%(*'&'7"+%3&'")&*+'*+(,+"W839+*'1)','$3)$"=+

.6")&','$3&'()+3)6+%"#,(#23)$"+(,+&;"*"+2(#"+%(*'&'7"+5";37'(#*+;3*+&;"+%(&")&'39+&(+,8#&;"#+");3)$"+

$3#"+%#(7'6"#*[+:(#V+3)6+')*%'#"+%3&'")&*[+$(),'6")$"+')+&;"+$3#"+&;"<+#"$"'7"=+@;"#",(#">+,8&8#"+
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#"*"3#$;+*;(896+"A%9(#"+,(#2*+(,+%#(3$&'7"+5";37'(#*+;"39&;$3#"+%"#*())"9+$3)+"2%9(<+&(+1")"#3&"+

&;'*+32'&<=+++

@;'*+*&86<+39*(+#3'*"*+W8"*&'()*+#"13#6')1+&;"+#(9"+(,+*&'123+')+&;"+;"39&;$3#"+%#(7'*'()+(,+

(&;"#+'99)"**"*=+499+'99)"**+'*+*&'123&'D"6>+&;(81;+&;"+#"3*()*+,(#+3)6+6"1#""+(,+*&'123&'D3&'()+6',,"#+

6"%")6')1+8%()+'99)"**+$()&"A&+I!3#*()*>+PQBPS+/3*;>+PQYPM=+4*+*8$;>+#"*"3#$;+",,(#&*+*;(896+,($8*+

()+5"&&"#+'6")&',<')1+&;"+,(#2*+3)6+,8)$&'()*+(,+*&'123&'D')1+5";37'(#*+32()1+;"39&;$3#"+%"#*())"9+

3&&")6')1+&(+%"(%9"+9'7')1+:'&;+(&;"#+;'1;9<+*&'123&'D"6+'99)"**"*=+++

^')399<>+'&+'*+:(#&;+)(&')1+;(:+&;"+2"&;(6*+8*"6+')+&;'*+*&86<+3#"+"A$"99")&+,(#+'6")&',<')1+&;"+

,(#2*+3)6+,8)$&'()*+(,+*&'123+"A%"#'")$"6+5<+-./?%(*'&'7"+%3&'")&*+')+;"39&;$3#"+*"&&')1*>+58&+3#"+

8)359"+&(+"A%93')+&;"+,#"W8")$<+(,+&;"*"+"A%"#'")$"*+(#+&;"+231)'&86"+(,+&;"'#+",,"$&*+()+%3&'")&+

(8&$(2"*>+*8$;+3*+;"39&;$3#"+*3&'*,3$&'()+3)6+9'V"9';((6+(,+,8&8#"+;"39&;$3#"+8&'9'D3&'()=+085*"W8")&+

#"*"3#$;+'*+&;"#",(#"+)""6"6+&(+,8#&;"#+"A%9(#"+&;"+%#"739")$"+3)6+",,"$&*+(,+&;"*"+"7")&*=+.)+366'&'()>+

&;'*+*&86<+:3*+53*"6+()+')&"#7'":*+:'&;+3+*32%9"+(,+()9<+BC+%3#&'$'%3)&*>+399+(,+:;(2+:"#"+239"+3)6+
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